STSCO Transportation Company Phone
Numbers

Clarington County Area Bus Operators

Century Transportation

(Whitby/Durham) (905) 430-6888

First Student 1-800-361-1950

Northumberland County Area Bus Operators

Ames Bus Lines

(Campbeliford) (705) 853-2520

Century Transportation

(Port Hope) (905) 885-9419

Freeman Bus Lines

(Brighton and area) i G

First Student 1-800-361-1950
Martin's

(Brighton and area) 1-888-394-1226

Rutherflo Transportation (905) 355-2986

Peterborough City and County Area Bus Operators

Century Transportation (705) 748-6301

(Peterborough)
Donnelly Shuttle (705) 745-2424
Hamilton Bus Lines (705) 652-6090
Student Transportation of Canada (705) 743-0166
Peterborough City Public Transit (705) 745-0525
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On behalf of your School Board and Student
Transportation Services of Central Ontario
(STSCO), | wish to welcome you to student

transportation.

The following Introductory Guide has been
prepared for families and child care
providers and will provide you with
important information on how student
transportation service is offered and how it

may apply for your child.

We hope you find the guide useful and we
look forward to transporting each student in

a safe, efficient and effective manner.

Sincerely,

Roy Wierenga
Chief Administrative Officer
Student Transportation Services of Central

Ontario

What is S

Shared Responsibility

Length of Time on buses

dent Conduct

m

us Stops...
Busing Information. ..

Baby Sitter/Custody ......

Out of Boundary..............cc... 1

STSCO Website ...
Contact Information ..............

Service Provider Phone #'s.

REVISION: MAY 2023

M

o0

...-j' ¥
\‘_-"‘ﬂﬁ

FAGE | COAREN | CONTACT U

ZE W

www.stsco.ca

Crudeat Truncpostafine Sarvirat of Contrnd Gutasin
HOME  BECINTORMATION | WIATIER

EFS00L BOARDE

The STSCO Website

The website (www.stsco.ca) is intended to
provide information to the community

regarding transportation.

Use of our site by families and schools has
grown each year and we recognize fully that
this is a key method of communicating with
all concerned.

Specifically, the website provides an online
log in for parents and students to view
current bus pick-up and drop-off information,
bus cancellation information, online
requests, frequently asked questions, School
Board policies, contact information and
general special announcements about

important upcoming events.

Parents of transported students should
familiarize themselves with the Parent
Login (formally known as
“Transportation Bus Lookup”) portion of
the website. This is the secure log in for
parents to view their child’s
transportation information, by using their
child’s OEN (found on their June Report

Card) and Birthdate combination.

STSCO Contact information

STSCO's office location:
885 Clonsilla Ave
Peterborough, Ontario
K9J 5Y2

Key Phone Numbers and
Information Sources:

STSCO’s Website: www.stsco.ca

Local phone #: (705)748-5500
Toll free phone #: 1-800-757-0307
Fax #: (705)748-5323

STSCO Staff phone extension
directory:

Clarington Route Specialist:
ext. 231

Northumberland Route Specialist:
ext. 232

Peterborough County Route
Specialist: ext. 242 or 241

Special Needs Route Specialist:
ext. 243

Technology Specialist:
ext. 251

Executive Secretary:
ext. 222

Peterborough Route Supervisor:
ext. 240

IT Supervisor:
ext. 250

Operations Manager:
ext. 221

Chief Administrative Officer:
ext. 220
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Out of Boundary Transportation

Transportation for Out-of-Boundary or Out-of-Board students is ultimately the

responsibility of the parent(s)/guardian(s).

Each school has a defined attendance boundary. When students live outside this
boundary they are not eligible for transportation and the parent(s)/guardian(s) are

responsible to transport their child to and from the school.

Nonetheless, an application for space availability may be submitted, and must be
submitted on an annual basis. This process involves the parent going to www.stsco.ca
and accessing the “Out of Boundary” online request. The parent must enter their child's
OEN and Birthdate combination to securely log in and submit an online Out of Boundary

Request.

New JK students, who have not attended school prior to this upcoming September, must,
fill out a form known as the “Out of Boundary — Space Availability” form, which they would

have received from the school when they register.

This is a request for exception transportation on existing bus routes and it must be
understood that the exception will not be granted if there is not sufficient space available
on the route. Since this is an exception, no route adjustments or stop changes can be
made on the route and families who access the exception must accept the nearest

existing stop.

Parents/families are responsible for submitting Out of Boundary requests on an annual
basis by May 30th. Exceptions granted in previous years do not mean automatic approval
for subsequent school years and parents must be prepared to make alternate

arrangements from year to year.

All requests are processed after all eligible students have been loaded on school buses.
Review of applications may take some time and only those granted this exception for
busing will be contacted. Please recognize that STSCO must focus on eligible students

as top priority.
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What is STSCO?

STSCO stands for Student Transportation Services of Central

Ontario.

STSCO was formed by member School Boards (Kawartha Pine Ridge
DS, Peterborough Victoria Northumberland and Clarington Catholic
DSB, and Conseil Scolaire Catholique MonAvenir) to oversee the

planning and implementation of home to school

transportation for eligible students.

Through the Chief Administrative Officer, STSCO reports to a
Governance Committee comprised of the following: Board
Chairpersons, Directors of Education, and Superintendents of

Business or designates from member School Boards.

Over 25,000 students are transported to 118 schools in our
jurisdiction every day. Our goal is to provide safe, effective and on-
time transportation for these eligible students and, thereby, support

their school success and achievement.

The Education Act states that a School Board may provide student
transportation. As a result, the service is a privilege and needs to be
respected by students and parents. Each School Board has a
Transportation Policy which determines who is eligible for
transportation. STSCO staff are responsible for implementing Policy

fairly and consistently amongst all schools.




Busing is a Shared Responsibility

Student transportation is a shared responsibility between parent(s)/guardian(s),

STSCO, Bus Company/Driver and School Administration.

In an effort to ensure each student who is eligible for busing experiences a safe and
enjoyable trip on a school bus, it is imperative that each partner is accountable daily

for their responsibilities. These responsibilities can be summarized as follows:

Parent Responsibilities - Preparation for school in the morning is a big part of every
family’s day, as they ready children for the walk to school or their bus stops. Itis the
parent(s)/guardian(s) responsibility to ensure the safety of students from home to the
bus stop location, until boarding the bus, and after disembarking from the drop-off

location to home.

STSCO Responsibilities - STSCO manages the services of 13 service providers on
a daily basis. Bus Companies are accountable to STSCO’s Operator Performance
Measuring System which takes into account performance measures that include
Contract Compliance, Safety, Communication, Training, Fleet Maintenance, Route
Compliance, On Time Delivery of Service and Professionalism. Bus stops and route

paths are the responsibility of STSCO.

Bus Company/Driver Responsibilities - Bus Companies ensure that the vehicles
used are in top working order. Buses are kept clean at all times and drivers are
qualified to operate the vehicle. Each driver is certified in First Aid and CPR and is
trained on basic student behaviour management techniques. When required bus

drivers may fill out a bus report and provide details of behavioural issues to the school.

Drivers are trained fully on the assigned bus route and stop locations.

School Administration Responsibilities — The school transportation vehicle is
considered to be an “extension” of the classroom. Student behaviour rules that are
expected at school also apply for the trip to and from school on the bus or other

service vehicle.
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Child Care/Baby Sitting and Custody

Service may be provided to and from a child care center or baby sitter
address if this service can be accommodated using a single existing bus
route(1), both AM and PM, within the current route network. A request
for alternate transportation must be a consistent pick-up and drop-off, 5

days a week, for all school days during the school year.

In order to possibly qualify for this service, the student's home address
and the alternate address (daycare/babysitter) must be within the
transportation eligibility boundary of their home school (i.e. within the
school's overall boundary and outside the applicable walk zone

distance from school).

Parents or guardians must apply each year, by May 30 for
transportation in the upcoming school year, online at www.stsco.ca
and click Babysitter/Daycare Transportation Requests. The parent
must enter their child's OEN and Birthdate combination to securely log
in and submit an online alternate address (daycare/babysitter) request.
New JK students, who do not have an OEN, may call STSCO to find

out how to submit a request.

STSCO will attempt to provide service as close to a baby sitter or child
care facility but it may not always be possible. Please be reminded

that should a bus route or stop not be situated near the location of the
baby sitter or child care facility it will be the responsibility of the facility

to get the child to and from the assigned bus stop location.

Custody busing is available, however it is considered Space Available

and the parent may contact STSCO to find out more.
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Busing Information

During the school year, you may contact your school secretary for bus
route information. Or at any time of the year, visit the STSCO website at
www.stsco.ca and click the link Parent Login for your child’s
transportation information. The parent must enter their child's OEN
(found on their June Report Card) and Birthdate combination to securely
log in. New JK students, who do not have an OEN, may receive their
information at the First Rider session held every August, or they may call
STSCO directly.

Bus drivers will also endeavor to contact families within a one to two
week period prior to school start up to advise families of their busing

information.

For students not eligible for transportation but who are requesting space
availability on a bus (must be outside the schools walk zone in order for
consideration), the parent or guardian may go to www.stsco.ca and
submit an online Out of Boundary request. Parents are reminded that
eligible students are the primary focus of STSCO and any consideration
of ineligible students will be reviewed as time permits. Only those
families who are successful in obtaining a space available seat will be
contacted by STSCO and they are reminded that authorization is only
granted for the one school year and may be subject to removal if the
capacity of the bus becomes full. As a result, families are required to

make an application for space availability annually.

Special Needs Transportation

Some students within STSCO's service area have specific needs that
require specialized transportation. Depending on the student's needs,
specialized transportation may include arranging for a wheelchair accessible
vehicle or requesting the additional support of a Bus Monitor. Every effort is
made to integrate students with special needs on existing bus routes.
Families, Schools, School Boards, STSCO, and Bus Operators all work
together to ensure that each student’'s needs are met to ensure safe,
effective, and efficient home to school transportation.

As special needs can vary greatly, individual needs of each student are
determined at the school level by the school Principal and Special Education
teachers in consultation with parents/guardians. These needs are recorded
on the Special Transportation Request (STR) form by school staff and sent
to the Special Education Department at the Board for review and
authorization. Only those requests that have been approved by the Special
Education Department are sent to STSCO in order to arrange for
transportation. Requesting special transportation can be a lengthy process
as many parties are involved and careful consideration of the student's
needs is important to ensure successful transportation. The STR needs to
be reviewed by school staff on an annual basis and is due to STSCO by May
30" for the upcoming school year. If you are a parent of a student with
special needs, please contact your Principal or Special Education teacher to
discuss first steps.

Temporary Medical Transportation

Transportation for Medical Reasons may be provided for short-term, temporary
situations throughout the school year. This includes broken leg/foot which may prevent
a student from boarding a regular school bus or walking to school, or recovery from
surgery. The "Request for Special Transportation Medical Form” can be provided to
parents by their school's secretary. The form is to be completed by your family doctor
and Principal prior to being sent to STSCO. STSCO will review and if approved, will
arrange for transportation based on the student's needs. Long term health/medical
needs may be required to go through the STR process (noted above).




The Bus Driver

Each bus driver is professionally trained and has a special purpose license

which enables them to drive a bus with students on board.

A bus driver’s skills and training include defensive driving, and how best to

manage student behaviour.

In addition, bus companies are required to ensure that each driver is

trained in First Aid/CPR and Anaphylaxis emergency response.

Bus drivers are not authorized to change routes or stops and are not
permitted to make exceptions to let students off anywhere but their

assigned stop location.

Bus drivers are professionals dedicated to working with students and
families and safely getting them to and from school so they can succeed
and excel in their education.
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Bus Stops

STSCO is responsible for and accountable for each bus stop that is
located on a bus route. Any changes to a bus stop can only be
authorized by STSCO. Bus companies and bus drivers do not have the
authority to change bus routes or stops. With input and feedback from
bus drivers and their company, STSCO staff determine reasonable bus

stop locations based on the following criteria;

. Sightlines — There must be a minimum of 150m of visibility of the stop

in both directions for oncoming traffic in areas where traffic volume is
low and the speed of traffic is maximum 50km/hr. A minimum of 220m
of visibility of the stop in both directions for oncoming traffic volume is
required in areas where traffic volume is high and the speed of traffic is
80km/hr.

. Standing Position — Although it is common that most stops are

situated at driveways and entrances it may be the case that students
are expected to stand at corners of roadways. In all cases there must
be sufficient standing areas for students to wait for the school bus and
be separated from passing vehicular traffic. Sufficient shoulders of

roads may be considered reasonable standing areas.

. Speed and volume of traffic — Although these factors are reviewed

they are not considered as reasons to place stops in alternate locations.

If a parent or guardian requests a bus stop change they must keep in mind
that in order for a stop to be reviewed or changed, it would mean the
location does not meet one of the first two criteria. It is the responsibility of
parents/guardians to get their children to assigned bus stops and the walk
to stop is their responsibility as a result.




14

Expectations of Student Conduct on a Bus

All students transported on buses or other vehicles by STSCO are
responsible for their own behaviour while being transported. Their School
Principal is ultimately in charge of monitoring student behaviour to ensure
that every student has an enjoyable ride to and from school. Principals

work with bus drivers to deal with issues as they arise.

Some key bus behaviour rules include:

- Abide by the Bus Driver's Instructions.

- Behave in an Orderly Manner.

- Refrain from use of Profane Language.

- Respect and adhere to the seating plan.
- Refrain from Eating or Drinking.

- Respect the Safety of the other Students.

- Vandalism will not be tolerated.

Please remember that riding on a school bus is a privilege and not a right.

Walk Distances to Bus Stops

School Board Transportation Policies set out walk to stop eligibility
distances and STSCO adheres to these distances when setting bus
routes. Where there are a number of students in a concentrated area of

a route, centralized locations are implemented.

(a) PVNC (Catholic School Board):

Grades JK-3 1.0km

Grades 4-8 1.0km

Grades 9-12 1.6km

(b) KPR (Public School Board):

Grades JK/SK 1.0km

Grades 1-8 1.0km

Grades 7-8 1.6km (Intermediate Schools only)
Grades 9-12 1.6km

(c) CSC MonAvenir (French Catholic School Board):
Grades JK/SK 1.0km
Grades 1-8 1.0km
Grades 9-12 1.6km
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STSCO Young Student Drop-Off Protocol

A key objective for STSCO is to provide safe transport to and from school with a key
emphasis on young students. Our objective will strengthen our collective oversight
when dealing with young student drop off. STSCO has determined that a parent or
guardian is required to meet their young student(s) (JK-Grade 3) at the bus stop each

day.
Driver Responsibility:

. Driver will have young students sit at the front of the bus (unless otherwise directed
by the principal)

2. Driver will familiarize names of young students and their specific assigned stop

. At the bus stop a bus driver will pay special attention that the young student is
released into the care of the parent/guardian.

. If the parent/guardian is not present, the driver will have the young student remain
on the bus. The bus will continue with the route and will advise their dispatch to
contact the parent. The company will contact the family and arrange for a location
to meet. Inthe event a parent/guardian cannot be reached the bus will return the

young student to their school into the care of the school principal or designate.

Parent Responsibility:

With this safety protocol in place for the safe conveyance of a young student, it is
important that the parent/guardian is always present at the bus stop before the time
the bus is scheduled to arrive.

The parent/guardian should make themselves known to the bus driver once the bus
arrives. Please remember that the driver has many things to concentrate on during
this time so it is important the parent make themselves known to the driver at the
time the young student is dropped off.

If the parent/guardian is late at drop off time, parents should contact their bus

company directly by phone.
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An effective ride to school results from a positive relationship between
driver and family/student combined with minimization of ride time on the
bus. STSCO is committed to providing effective service in accordance
with Board Policy criteria and we are committed to providing students a
safe and enjoyable experience, as well as the shortest, reasonable ride

time possible.

School bus routes are shared between school boards and are also shared
between elementary and secondary students. There are occasions where
school bus routes serve multiple schools and provide multiple runs. With
this in mind, there are guidelines that STSCO follows in order to minimize

the ride time for students.

Except in special circumstances, Junior Kindergarten to Grade Six (6)

students should not be on a bus any longer than one (1) hour.

Except in special cicumstances, Grade Seven (7) and Eight (8), and
secondary students should not be on a bus any longer than one (1) hour
and thirty (30) minutes.

All school buses are scheduled to arrive at schools before the instructional
bell time and, with limited exception, no earlier than fifteen (15) minutes

prior to the schools instructional bell time.
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School Bus
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School Bus Tags

In September each year there are thousands of kindergarten students
riding on school buses, many of which it is their first time. The safety of
these children, as is the case for all students, is of paramount importance

to all of us.

As an effective way of making this experience a positive one for new
kindergarten students, STSCO is providing “Bus ID Tags” for children
entering into kindergarten and grade one who are eligible for school bus
transportation. The bus-shaped ID tag will assist all partners (school staff
and bus drivers) in identifying our very young students particularly during

the very busy period of school start-up in September.

The tags are colour coded for each School Board. The blue bus signifies
the student is enrolled with a catholic school (PVNC or CSC CSC
MonAvenir) and the red bus signifies the student is enrolled with a
public school (KPR).
Parents/Guardians are responsible to fill out pertinent information on the
tags and attach them to their child’s school bag. Parents/Guardians are
requested to print clearly and include all of the following information:

- Last name of the child

- Name of the School

- School phone number

- Bus route number

= Bus stop location

Student Eligibility for Transportation

Students are deemed eligible and are provided with transportation to school
if their primary residence is located, by shortest walking route on publicly
maintained roads and/or walkways to nearest access point from school,
further than:

(a) PVNC (Catholic School Board):

Grades JK-3 1.0km
Grades 4-8 1.6km
Grades 9-12 3.2km
(b) KPR (Public School Board):
Grades JK/SK 1.0km
Grades 1-8 1.6km
Grades 9-12 3.2km
(c) CSC MonAvenir (French Catholic School Board):
Grades JK/SK 1.0km
Grades 1-8 1.6km
Grades 9-12 3.2km

Students who reside within these walk distances or walk zones are expected
to walk to school or to be transported by their families in a way they are
comfortable with. Parents are reminded that transportation eligibility
distances change when the students transition from Senior Kindergarten to
Grade 1 (in the case of KPR and CSC MonAvenir) and from Grade 3 to

Grade 4 (in the case of PVNC). Please see the distances noted above.
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Bus Cancellations and Delays

There are four (4) levels of cancellations and or delays which can occur.

They include;

1. Individual Route Delays:

- The driver and bus operator will determine how far behind schedule the
route will be.

- The Operator will contact the designated media outlets (radio, television)
and inform them of the delay time, route #, and the school served.

- The Operator will then post the delay on the www.stsco.ca webpage in the
inclement weather notice section.

- Finally, the Operator will notify the affected school in a timely manner.

2. Individual Route Cancellations:

- Route cancellations will be communicated to the school by the driver of
the bus or the Bus Operator. The party assigned to this task will leave a
message on the school answering machine or speak directly with a school
staff member.

- The call will be made as soon as it is apparent that the route is cancelled.

- The Bus Operator will notify the appropriate media outlets and update the

cancellation on the STSCO website.

3. Blanket School Cancellation:

- These cancellations will result in all routes serving the school being
cancelled.

- Media outlets are advised and the blanket cancellation message is posted
on www.stsco.ca by the Chief Administrative Officer of STSCO or their

designate.
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Bus Cancellations and Delays

4. Regional Cancellations:

- Regional cancellations will be communicated by School Bus Operators
to the Chief Administrative Officer of STSCO before 6:00 a.m. in order
that decisions can be made and adequate communication to the public

can occur.

- Operators will notify the school by phone and will post the

cancellations on www.stsco.ca .

It is important that families are aware of the local radio/tv stations
that serve their area. This list of area media outlets and their contact
information is available on the STSCO website (www.stsco.ca) At
appropriate points during the school year, summary information
concerning media outlets will be sent home by your School. Also,
please note that if an a.m. portion of a bus run is cancelled, the p.m.

portion will also be cancelled.

It may help to bookmark the STSCO website (www.stsco.ca) on your
home computer. Information provided on the website concerning
inclement weather days will be of great assistance to you,
particularly during winter months. Also, please sign up for email

alerts to receive school bus delay/cancellation information as they

occur.




